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“Life,” saidMarvin, “don’t talk to me aboutlife.”

Peoplemourningthe decayof societyasa whole andof the long lost art of
Writing A Letterin particularforce meto denouncehemall asdumbbells.Dum-
mys,dopespoobs boobys pinheadsto be precise.Therejustis no betterway of
communicatiorover distancghanemail.

Letters?Pah! Too mucheffort. Too personal.Take toolong, too.

If you ever needto contactme,doit via email. Don't call. | neveranswertthe
phone,evenif I'm there. I’'m oneof thosepeoplewho happily sit right next to
the phonetheringerturnedoff, listeningto you talk to the answeringnachine.l
hatethe phone.It’ s intrusive, it interruptsme. It asksfor immediateattention,it
catchesneunprepared.

Thecell-phones evenworse,but peoplemoreannging thanmehave already
pointedthatout. Goodjob. If I hada cell-phone |t would beturnedoff. SMSis
aneatidea,but it' s majordravbackis thatit requiresa cell-phone .An alternatve
would be someform of InstantMessagingsuchasICQ, for example. However,
thesesystemsexhibit a similar level of intrusvenessasthe phone.

Beepersareaninventionfrom hell: asobnoxiousasa cell-phone,PLUS the
additionalhassleof having to run to a phoneto returnthe call. | laughin your
face,Evil BeeperCompary!

Now emailontheotherhand...Aaah,email! | feelinclinedto placea smiley
here,but refrainfor the sale of credibility. Anyway, email:

Writing whatyou wantto sayforcesyou to think insteadof just openingyour
mouthandletting it out. No, don' try to be snideandobject“But peopledon’t
think, they just babble!”. If you babbleyou eitherarea very goodfriend of mine
or youmail is deletedright away. Sothere.



Email doesnotjumpin my faceandwave it' s handandyell "Attention, atten-
tion! Answerme NOW!"; if you likedit to do that, though,thatwould not be a
problemeither | canchooseo ignoreemailsaslong asl like. | cantake my time
andthink aboutwhat| wantto say how | wantto sayit. | canstarta draft and
comebackto it later. (For the paranoid:l cankeepa copy of whatl saidandof
whatotherssaidto me.)

Ontheotherhand,| canalsorespondmmediately if |1 desireso. And gen-
erally, | do. UnlessI'm asleepyou usually get a responsérom me within 30
Minutes. If it takeslonger I'm eitheraway, busy or regardedyour businessasof
minorimportance Don’t worry, eventually I’ Il answer

Discussionganbefollowed over severaldays,weeks,months.l caninclude
referencesquotationsetc,which you mayreadat your leisuretime. Try thatover
thephone.

If youeverneedto contactme,doit viaemail. And try to obsere afew points:

e Don't babble.Think aboutwhatyou have to say

e If Englishis notyournatvelanguagego notusewhatyouregardas“cool”.
Neveruse“CanU helpmeplz?| want2 do..”. Repeatfterme: Never ever
use numbers or letter to substitute for complete words. You just look like
anidiot if youdo.

e Don't write everythingin onelong line. If you usea web-basetmail-
servicesuchas Yahoo, breakeachline after 75 charactersor so. Make
paragraphs.

e Don’t sendHTML formattedemails. | won’t readthem. Email is a text
medium.

e Don't sendmeattachmenté a proprietaryformatsuchasMicrosoft Word
or MicrosoftExcel. If thecontentof thedocument/ou needto sendto meis
too complex to beexpressedn ASCII text, turnit intoaPDF, PSor HTML
file.

e Never ever forward me ary mass-emails.’ve seenit before. | know the
joke. The“virus-warning” is a hoax. No emailthat was sentyou with the
directionto “sendit to everybodyyouknow” is of seriousnterestto anyone.

e Don’'t askmeto signup for anything soyou get“referrer bonuspoints”. |
won't.



e No matterhow urgentor importantyour messageseemso you, don't use
more than one punctuationmark. If you do, you'll just look like an id-

Ok, good. Now you know. The question®lf | werea shoe,wherewould |
be?”, which| justoverheardntheradio,shallbeanswerednothettime.



